






Everything 
you need 
delivered....
FAST

Toll Fast - Take it as Done!

Request a quote or open your 
account and start enjoying 
Toll Fast’s benefits by calling 

13 FAST [ 13 3278 ]

A division of Toll Transport Pty Ltd
ABN 31 006 604 191
ACN 006 604 191

PO Box 229E
Melbourne VIC 3000

www.tollfast.com.au

Call :
13 FAST [ 13 3278 ]

Toll Fast operates the largest 
and most responsive courier,
taxi truck and permanent
fleet company in Australia.

Toll fast is a member of the Toll Holdings 
group of companies, which links us with 
Australia and the Asian region’s leading 
integrated transport and logistics service 
provider. Our transport and infrastructure 
assets include ports, warehousing, road 
fleets, ships, rail rolling stock and air freight 
services.

The strength of our company and its 
network enables us to offer our customers 
a high level of technology and personalised 
service that evolves to match their 
ever-changing needs.

Toll Fast can deliver where 
you want when you want, 
every time.

Our service includes:
• ad hoc, on-demand and point-to-point
  courier services 
• permanent services including set runs,  
   permanent bookings or permanent hire  
   under your corporate branding
• taxi truck services across a range of 
   specialised vehicles from two-tonne trays 
   and box vans through to semi-trailers.

With over 1,500 vehicles nationwide, you 
can be assured of the best distribution 
solution for your needs, whether it’s a 
pushbike or 12-tonne tautliner.

You can ‘take it as done’ that 
Toll Fast will improve your 
service, and save your time 
and money. 
Improve your service using our 
responsive systems:
• automated despatch to Australia’s  
   largest fleet of delivery vehicles
• accurate and accountable arrival times
• tracking systems that provide a job’s 
   details from booking to proof of delivery.

Save time through our various booking 
options:
• on the internet   
• via direct computer-system interface
   between our company and yours
• with our customer-service staff available
   via phone or fax.

Save money with our competitive rates:
• we charge no minimum invoice fees
• you can restrict certain services if required.

Any despatch issues that arise are resolved 
quickly through our unique customer 
service system that caters for job enquiries 
by date, job number or reference number.
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A range of 
services to 
suit all your 
needs....
FAST

Toll Fast - National Coverage

Request a quote or open your 
account and start enjoying 
Toll Fast’s benefits by calling 

13 FAST [ 13 3278 ]

A division of Toll Transport Pty Ltd
ABN 31 006 604 191
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Melbourne VIC 3000
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Toll Fast Office Addresses
National Office
481 Plummer Street
Port Melbourne VIC 3207

Postal Address
PO Box 229E
Melbourne VIC 3000

Victoria
481 Plummer Street
Port Melbourne VIC 3207

Postal Address
PO Box 229E
Melbourne VIC 3000

NSW
Unit 19, 1801 Botany Road
Banksmeadow NSW 2019

Postal Address
PO Box 203
Alexandria NSW 2015

South Australia
100 Franklin Street
Adelaide SA 5000

Postal Address
GPO Box 1498
Adelaide SA 5001

Queensland
88 Victoria Street
West End QLD 4101

Postal Address
PO Box 10260
Brisbane QLD 4000

Western Australia
Adelaide Street
Perth WA 6000

Postal Address
PO Box 294
North Perth WA 6906

 

Toll Fast has the largest fleet and 
most diverse range of courier and 
taxi truck vehicles in Australia.

With over 1,500 vehicles across Australia, 
we can offer you the perfect solution to 
your courier needs.

FAST COURIER SOLUTIONS I  SATELLITE TRACKED  I  COST EFFICIENT

Simple, low 
cost courier 
services....
FAST

Toll Fast - Prepaid 
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account and start enjoying 
Toll Fast’s benefits by calling 

13 FAST [ 13 3278 ]

A division of Toll Transport Pty Ltd
ABN 31 006 604 191
ACN 006 604 191

PO Box 229E
Melbourne VIC 3000

www.tollfast.com.au

Call :
13 FAST [ 13 3278 ]

Toll Fast Prepaid – the simplest, 
low-cost solution to your 
delivery needs.

It’s fast and easy to use 
Toll Fast Prepaid is sold as a book of stickers, 
which allows for easy distribution to your 
staff. An easy-to-use suburb guide, supplied 
with the book, clearly explains how many 
Toll Fast prepaid stickers are needed for 
your parcel’s delivery to any metropolitan 
area.

Individual numbering means your parcel 
can be tracked in real-time – when it was 
picked up, where it is now or what time it 
was delivered and who signed for it.  

Manage your courier costs 
in advance 
Dollar-for-dollar, the prepaid stickers 
offer great comparative value for small to 
medium courier users.

Toll Fast keeps careful records of your usage 
and will alert you when your stock is getting 
low through our automated reordering 
system.

And rest easy…you will enjoy access to the 
same range of vehicles and speed of service 
as our “full-fare” paying customers.

Purchase your Toll Fast Prepaid book of 
stickers over the phone or online.
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Personalised 
service 
that’s easily 
monitored....
FAST

Toll Fast - Technology and the Internet

Toll Fast’s operating technology 
and in-vehicle systems give you 
the option of booking and 
tracking a delivery online or 
over the phone. 

Booking & vehicle tracking 
Once your job is booked, Toll Fast’s 
technology ensures the first available 
and most appropriate vehicle is selected 
for your job. Our operating software is 
then able to track its current location, 
from job-allocation to pick-up, and 
time-stamped proof of delivery. You can 
access that information online or through 
one of our customer service staff. 

Complete information on previous jobs 
is also easily accessed online or through 
our customer service staff thanks to our 
unique system that records your delivery 
according to its date, job number and 
reference number.

The Toll Fast commitment to 
technology ensures our business 
grows in step with your 
ever-changing business needs.

Booking a job online 
As soon as you become a customer, booking 
a courier online is as simple as logging onto 
our website www.tollfast.com.au and 
following the straightforward prompts.

Our online booking system saves 
your precious time with online details 
customised just for you, including:
• regular destinations available via a
   drop-down menu
• mandatory fields ensure that no job
  can be accepted without the necessary
  details
• emailed proof of delivery details to a
   nominated email address.

Our booking screen clearly identifies:
• the allocated job number and reference
  number
• the service requested
• the person who booked the job
• the pick-up and delivery address
• the job cost
• the estimated time of arrival.

Tracking a job online 
Every detail of a delivery is available online 
including who booked the job, collection 
time, delivery time, and the name of the 
person who received your delivery. All this 
information is available in real-time via 
the internet. 




